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Privacy Notice 
 
Who we are 
 
ASEND Ltd (hereafter referred to as ‘ASEND’) is a UK based specialised SEND Consultancy, 
Training and Recruitment company established and run by SEND experts with long 
experience of working in schools, charities and local authorities. We aim to enable schools 
and settings to create excellent provision for their SEND pupils and ensure progress.  
 
 
Collection of personal information 
 
We collect and process your Personal Information mainly to provide you with access to our 
services and products, to help us improve our offerings to you and for certain other 
purposes explained below. ASEND is the ‘Controller’ of any personal data you provide to us. 
Our registered address is at Building 3, North London Business Park, London N11 1GN. We 
collect a wide range of personal information depending upon the nature of our relationship 
with you as the data subject. 
 
Employees and contractors: 
We collect and process personal data from our personnel including name, job titles, phone 
numbers, email addresses, address, Disclosure and Barring Service (DBS) reference, 
username, date of birth, driving licence, bank account details and national insurance 
number. Other information may also be held on the individual’s CV. These are collected as a 
means to fulfil our legal obligations as an employer and only names are ever disclosed to 
customers or suppliers in the course of the performance of our various contracts. 
Additionally we obtain personnel data in relation to photos and gender as a means of 
identification. The basis for processing this sensitive data is established by the use of a 
consent form. Finally, we are required to undertake an enhanced DBS check of personnel 
who work with children or vulnerable adults (Education, Health and Care Plans can be in 
place until the student is 25). The data required to fulfil this check is provided to a third 
party who complete the DBS check on our behalf and in accordance with strict contractual 
terms and conditions. Prior to undertaking the DBS application, consent to do so will be 
sought from our personnel and the results of the check limited to the Management Team of 
ASEND and to relevant customers. 
 
Customers and suppliers 
With regards to our customers, potential customers and suppliers, we will again collect and 
process names, addresses, email addresses, phone numbers and bank account details which 
we use in the following ways: 
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• In the performance of our or their contractual obligations or as part of our legal 
obligations; 
 

• With a legitimate interest in maintaining a professional relationship with potential 
customers (taking into consideration their individual rights and freedoms). 

 
We may also on occasion collect witness or third party names, addresses and phone 
numbers as part of our insurance obligations. 
 
Additionally, we may collect non-personal information such as geographical location, details 
pertaining to processes, documents and arrangements. These are collected as part of the 
services we provide and are not held for any other purpose. You cannot be identified from 
this information and it is only used to assist us in providing an effective service 
 
We will use your personal and non-personal information only for the purposes for which it 
was collected or agreed with you, for example: 
 

• To confirm and verify your identity or to verify that you are an authorised customer 
for security purposes; 

• To carry out our obligations arising from any contracts entered into between you 
and us; 

• To notify you about changes to our service; 
• For the detection and prevention of fraud, crime, or other malpractice; 
• To conduct market or customer satisfaction research or for statistical analysis; 
• For audit and record keeping purposes; 
• In connection with legal proceedings; 
• We will also use your personal information to comply with legal and regulatory 

requirements or industry codes to which we subscribe or which apply to us, or when 
it is otherwise allowed by law; 

• Collect information about the device you are using to view the ASEND website, such 
as your IP address or the type of internet browser or operating system you are using; 

• To respond to your queries or comments. 
 

 
Data on children, young people and families 

1. The categories of pupil & parent information that we collect, hold and share include but 
are not limited to: 

• Most data we hold about pupils has been received from other organisations, 
including schools and local authorities  

• Personal information (such as name, unique pupil number and address, parents 
national insurance number). 

•  
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• Contact details and preference (contact telephone numbers, email addresses, 

addresses) 
• Characteristics (such as ethnicity, religion, language, nationality, country of birth and 

free school meal eligibility) 
• Attendance information (such as tuition sessions attended, number of absences and 

absence reasons) 
• Assessment information (such as information given by the data controller) 
• Relevant medical information  
• Special educational needs information (such as EHCP’s, CAMHS reports, tuition 

referral forms, care or support plans) 
• Safeguarding information 
• Exclusion information 
• Behavioural information 
• Photographs (with specific consent only). 

2. Why we collect and use this information 

We use the pupil and parent data: 

• to provide the best possible support and advice to the school, setting or 
parents/carers 

• support pupil learning 
• to monitor and report on pupil progress 
• for safeguarding purposes 
• to assess the quality of our services 
• to comply with the law regarding data sharing 

 
What we do with information 
 
The personal data and sensitive data identified above is only processed by us in the UK. 
Third parties may on occasion have access to personal data only when they are under 
contract and following the signature of a non-disclosure agreement and only in line with the 
services these third parties are contracted to do so in order for ASEND to function as a 
business. This data will also be processed in the European Union and in the United States 
(where the necessary approvals have been established by our service providers. Where the 
data is processed in the United States, this is done by companies registered as part of the 
EU-US Privacy Shield). 
 
How long we keep it 
 
ASEND operate in compliance with a very comprehensive Control of Records procedure 
which sets out the maximum duration for each type of record held, unless you exercise your 
rights highlighted below. Of course, if there is no contract of employment, provision of 
services to or by ASEND, then we will look to retain records for no longer than is necessary.  
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We are legally bound to hold certain data for prescribed lengths of time, including: 
Financial data and pensions – 6 years 
Contract data – 3 years 
 

Storing pupil /family data 

We hold pupil and family data whilst ASEND is involved with the child. When the assignment 
is ended and we no longer work with the child or the family, the information is all 
transferred to the data controller who has commissioned the work (usually the school or 
local authority) and we delete all data after 3 months unless told otherwise. We will always 
check with the data controller before deletion of data. 

We have data protection policies and procedures in place, including strong organisational 
and technical measures, which are regularly reviewed. Further information can be found on 
our website. 

7. Why we share pupil information 

We do not share information about our pupils with anyone without consent unless the law 
and our policies require us to do so. 

We are required to share information about any safeguarding concerns if we feel that a 
child is at risk of harm. We will report any such concerns to the Safeguarding lead of the 
data controller who has commissioned our services or, if necessary, to the relevant local 
authority social services. 

 
What we would also like to do with it 
 
We do not collect personal data for marketing purposes, but with a legitimate interest in 
maintaining and developing and maintaining a professional relationship with potential 
customers (taking into consideration their individual rights and freedoms). We publish news 
and updates from time to time and simply post these on our website and/or on social media 
sites to assist and generate interest in our business. We use traffic log cookies to identify 
which pages are being used. This helps us analyse data about web page traffic and improve 
our website in order to tailor it to customer needs. We only use this information for 
statistical analysis purposes and then the data is removed from the system. Of course, we 
also use personal data as part of our service delivery, procurement management and to best 
manage our very valuable human resource. 
 
What are your Data Subject Access Rights? 
 
You have the following rights as a Data Subject:  
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• Right to access – you have the right to request a copy of all data we hold about you; 
• Right to rectification – where any data we hold is incorrect you have the right to ensure it 

is correct; 
• Right to be forgotten – if you no longer wish for us to hold your data, we will delete it; 
• Right to portability – you can ask us to provide your data to a third party in machine 

readable formats; 
• Right to restrict processing – since we only use this to contact you, there is no processing 

to restrict, we would simply delete the information wherever possible and in keeping 
with our own obligations. 

Parents/carers can make a request with respect to their child’s data where the child is not 
considered mature enough to understand their rights over their own data (usually under the 
age of 13 but can be older under the Mental Capacity Act, or where the child has provided 
consent. 

If a parent/carer make a subject access request, and if we do hold information about you or 
your child, we will: 

• Give you a description of it 
• Tell you why we are holding and processing it, and how long we will keep it for 
• Explain where we got it from, if not from you or your child 
• Tell you who it has been, or will be, shared with 
• Give you a copy of the information in an intelligible form 

 
If at any point you believe the information we process on you is incorrect, you may request 
to see this information and even have it corrected or deleted. If you wish to raise a 
complaint on how we have handled your personal data, you can contact our Data Protection 
Lead who will investigate the matter. If you are not satisfied with our response or believe 
we are processing your personal data not in accordance with the law you can complain to 
the Information Commissioner’s Office. 
 
Our Data Protection Lead Barbara Ball can be contacted at: 
 
Email:  Barbara.ball@asend.co.uk 
 
Tel: 020 3668 1529 
 
Address: ASEND Ltd, Building 3, North London Business Park, London N11 1GN 


